Ship Date : 15-08-2026  Origin : / Dest : /

ACCT: Identity No :

FROM : TO :

Name : Name :

Company : Company :

Phone : / Phone : /

Address : Indonesia Address : Indonesia
Ref: Bill To:
Goods : Tot Pack. : Weight : Kg

Val : Dim.: 0
#HH# #HH

Special Arrangement :

AWB #:

Sender Authorizes PT. Antareja to
deliver this shipment without
obtaining a delivery signature and
shall indemnity and hold harmless
PT. Antareja from any claims
resulting therefrom

By giving us your shipment you agree to all terms and conditions of this Sender Signature Release signature & Name
non-negotible AirwWaybill, including the term and condition of contract
below, which may limit our liability. Government regulations, orders or
requirements may also apply to this shipment and limit our liability for
loss, damage, delay, shortage, mis-delivery and non-delivery, as
described in the Condition of contract. Featured of services may vary
from location to location.

One Stop Loy

Terms and Condition. The terms and conditions (“terms") below set out the basis on which PT Antareja Prima Antaran will transport packages, document and freight and Shipper gives an
unconditional acceptance to the terms by signing on the Air Waybill. Definitions. "RPX" - PT. Antareja Prima Antaran as the transportation provider. "CUSTOMER" - Shipper/ Sender /
Consignee / Consignor of the shipment, holder of this Air Waybill, receiver and owner of the contents of the shipment. Consignee is a person or company whose name is stated on the
destination address of the Air Waybill and/or a representative who sign on the delivery record prepared by RPX as acknowledgement of receipt of package. "PACKAGE" - Any package,
document or freight received by RPX that Customer has requested to be sent to a destination in the territory of Indonesia. RPX's Obligations, "RPX" shall be responsible for all
CUSTOMERS's PACKAGE that has been prepaid for all transportation charges and any surcharges (unless there is a special agreement between RPX and CUSTOMER for such exception)
on the condition that CUSTOMER has the original RPX Air Wayhill for the shipment. RPX has the right to intercept or re-route the PACKAGE for safety, regulatory or operational reasons
without any prior notice to the CUSTOMER. The PACKAGE shall be considered to have been received in good condition and complete if there is no complain noted at the time the
PACKAGE is received by the Consignee or its representative and Proof of Delivery (POD) and delivery record prepared by RPX has been signed by the Consignee or its representative.
CUSTOMER's Obligations, The CUSTOMER shall warrant that all PACKAGES shall conform to the information on the contents of the PACKAGE as declared by the Shipper on the Air
Wayhill. RPX will not check the contents of the PACKAGE. In the event of any discrepancy between the contents of the PACKAGE and the written description of the contents of the
PACKAGE on the Air Wayhbill, then the CUSTOMER shall be solely responsible for any acts in violation of the law of the Republic Indonesia. CUSTOMER is responsible for the packing of the
PACKAGE, including the preparation of document and/or goods packed with packing materials which may be provided by RPX. RPX will not be responsible for loss or damage caused by
improper packing. It is also CUSTOMER's obligation to write the full, complete and correct consignee name and destination address on the Air Waybill. RPX will only transport the PACKAGE
and CUSTOMER accepts this term and condition not only for himself but also on behalf of its agent or anyone who owns the PACKAGE. CUSTOMER will free RPX from any and all charges
if there is any violation to this agreement. Conditions Beyond RPX Control. RPX shall not be responsible for the following condition or occurrences : 1. The lost or damage of the PACKAGE
caused by the natural behaviour of the PACKAGE. 2. Technical and/or mechanical risk to the PACKAGE during transportation by RPX that may cause any malfunction to the PACKAGE.
This includes malfunction for machinery including but not limited to electronic items such as: television, radio tape, computer, diskette, air conditioner, refrigerator, video, washing machine
and other related items. 3. The loss of functional use of the PACKAGE due to delay in delivery of PACKAGE. 4. The delay of delivery to the destination and lost or damage caused by forces
nature ( Force Majeure ) such as riots, natural disaster, war, hijacking or other conditions beyond RPX control. 5. Any seizure or destruction of PACKAGE by any government bodies such as
: customs, police, public prosecutor, etc. 6. Consequential damage beyond the limit of liability due to lost, damage or delay in delivery of the PACKAGE. 7. Leakage, damage or
decomposition of the PACKAGE which are fragile or perishable or are liquid in nature such as: syrup, ceramics, foodstuff and fruits, etc. 8. Any

material and immaterial loss caused by improper packing by the CUSTOMER Prohibited Items. The following items are prohibited for transportation by RPX within The Coverage. - For
HandCarry Package (HCP) and/ or SameDay Package (SDP) and/ or Mid Day Package (MDP) and/ or NextDay Package (NDP) service, if the PACKAGE is late, the compensation given is
equal to the transportation charge paid. - In event of any loss or damage -for HCP, SDP, MDP, NDP, APC, FTL and LTL service- the compensation awarded is subject to a maximum IDR
100.000,- per AWB per accident for RPX envelope, or a maximum of IDR 500.000,- per AWB per accident for extraordinary items or a maximum 10 (ten) times of the transportation charges
for other type of packaging.- Should CUSTOMER seek for compensation above the amount specified in the preceding paragraphs, RPX recommends that CUSTOMER insure the PACKAGE
through an insurance provider of CUSTOMER'S choice or use RPX's insurance company partner. If the CUSTOMER chooses to use RPX'# 39's insurance company partner, there will be
insurance surcharge to the PACKAGE. CUSTOMER will receive compensation in the same amount paid by the insurance company.Claim Process: Any compensation claim for loss and
damage shall be settled in all RPX offices or it's affiliates Claim Time Limitation : - Claim for delay PACKAGE should be received by RPX within 15 (fifteen) working days after Proof of
Delivery (POD) signed by consignee. - Claim for loss PACKAGE should be received by RPX maximum 15 (fifteen) working days after the date shown in the Shipper's copy Air Wayhill. -
Claim for damage PACKAGE should be received by RPX within 15 (fifteen) working days after Proof of Delivery (POD) signed by consigneeRPX will only process the claim if the PACKAGE
information written by CUSTOMER on the Air Waybill matches with the PACKAGE claimed by CUSTOMER. All claims must be accompanied by following : - Original claim letter from the
Sender - A copy of the Air Wayhill - A copy of the packing list of items declared on the Air Waybill - Original invoice for the goods when purchased - Police Report (for loss, damage and high
value PACKAGE) - A picture of the PACKAGE in the case of claims for damage
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